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Freeway 
Courtesy 

Patrol 
Innovations

• IncidentClear 
• FCP Vehicles
• MDOT FCP Traffic Incident Management Trailers 
• State of Michigan Initiatives 

• Move Over and Slow Down  
• Hold Harmless 



Who We Are: 
IncidentClear is a national leader in providing safety and courtesy patrol services across the nation. Providing services to 
multiple other states, we desire to continue our best practices for the state of Michigan. Freeway courtesy patrol services is 
our only business. 

Colorado
Safety Patrol

Massachusetts
Highway Assistance

Michigan
Freeway Courtesy Patrol

West Virginia
State-wide Courtesy Patrol

California
San Diego County FSP Software

IncidentClear
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Visual Status
Geo Fence Alarms & Alerts
Speed Alerts
Real-time Image Capture
TIMs Centric Reporting
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MDOT FCP Units





MDOT Traffic Incident Management Trailers 





Move Over and Slow 
Down in Michigan

“This legislation will better protect those 
responding to emergencies as well as 
workers on busy roadways, My hope by 
signing this bill is that more Michiganders 
will slow down and give a lane.” 
Gov. Snyder November 15, 2018.



Hold Harmless 
Law 



Questions?



Michigan – MCL Section 257.618 
A law enforcement agency may, without the consent of the 
owner or operator and with the assistance of the state 
transportation department, other road agencies, fire 
department, emergency management, other local public 
safety agencies, or towing or recovery companies under the 
direction of any of those entities remove and dispose of 
motor vehicles and cargoes of vehicles involved in accidents, 
including any personal property, from the main traveled 
portion of a roadway and the right‐of‐way if the vehicle, 
cargo, or personal property is blocking the roadway or right‐
of‐way or may otherwise endanger public safety.
The owner or carrier, if any, of a motor vehicle, cargo, or 
personal property removed or disposed of under subsection 
(5) shall reimburse the public agency, departments, and 
towing companies, if any, for all documented reasonable 
costs incurred in that removal and disposal.
… officers, employees, or agents, or anyone acting in good 
faith under, and within the scope of, the authority conferred 
under subsection (5), is not liable for any damages or claims 
that may arise…



IncidentClear
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